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Fast food joints cash in on

new-age transit |

Throng To Airports, Railway & Metro Stations And Hl.ghways é

GROWING FAST

number of travellers.

it easierto open an
ealery atplaces lik
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Privatisation and policy
reforms have also made
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® McDonald's plans to open 40 transit outlets this year

.mnl“ j fast-food mﬁtnmmdbnom._ -

company Nirula's, which recently | @ Coffee chain Cafe Coffee Day (CCD) operates in all

opened 10 Express Kiosks attransit | big airports. Now it plans o expand its reach to

locations in Delhi-NCR, plans to smaller airports .

sty eem MU, . Blone YR (P which oWk Gur e
dining restaurant chain Rajdhani, has signed a deal
with HPCL for opening food outlets at HP petrol

® The Indian arm of American pumps across the country

fast-food company McDonald's -

has outlets at airports and railway ® Mumbai-based Kamats Restaurants (KRPL)

stations in cities such asMunm 'glans!oop&niamﬂymummdlam along
|gllways

areas we consider, ” said Mr Jatia. The Indian
arm of American fast-food companyalready
Thas outlets atairports and railway stations in
NDIA is on the move, So are Indians. cities suchas Mumbai, Delhiand Hyderabad.
With around 20 million people using  Ditto for coffee chain Cafe Coffee Day
the railways everyday across 7,000 s1a- /(CCD), which aperates in all big airportsand

‘tions and thousands boarding flights from  planstoexpandits reach tosmaller onestoo.
airports; branded food retail chains too “With airports getting'better and more re-
have started making lucrative business motelylocated from the cities, these are pro-
moves. Be it airports, railway and metro. viding opportunities in and outside the air-
stations, bus stands or highways, these port area, said Alok Gupta, director, Cafe
new-age transit locations have set the cash  Coffee Day (CCD). said Mr Gupta. “Eatingat
registers ringing for food retail chains, the airport is convenient, less time-consum-

The changing wor]:img hour pattern, mgandr:fmstung We are keen to expand
lifestyle and a growing upper middle class o ging metro stations
population have changed the eating habits &imer«d{yraﬁways
of the Indians. Add to it: consumers on the
‘move, withlittle time in-hand.

“The reason for growing opponuniues ar
transit locations is the growing number of
travelers and their emerging needs, along |, €
with privatization and policy reforms which “m a
makes opening an eateryat place like an air- ot
port easier, said Sanjay Sachdeva, director,

: bnmdﬂdnmmt&wﬂl%m L
firm Nirula’s. “The consumer now has devel- Low-cost airlines and economic boom,
npedanmdﬁ)rmcqg;ﬂzab hmndsaudﬂmy ‘which have fuelled the growth of air traffic,
fe orsocial-  1oo have aided the growth of branded transit

adds Sanjay. TheNew foodretail outlets. In 2009, 43.3 million peo-
i mmgmg recently ple used airlines, out of which 70% came
‘opened 10 Express Kiosks at transit locations imm Mumbai and Delhi. No wonder, there
in Delhi-NCR and plans to scaltltup 10100 are 71 food and beyerage outletsat Chhatra-
aai pati Shivaji International Airport (CSIA)in

op:naw transit out- MumbaL and soonanother 15 will be added.

lcts thjs yearw:mham mvesunt of Rs 120  Manish Kalghatgi, spokesperson, Mum-
director, Mc- bai International ‘Airport (MIAL), said,
“With the modernization of Mumbai air-
stations  port, we have kept ample room for retail

serve asan e:rcnnsiﬂne(mm pr’esence and food chains.”

helps to caterto, cusmmersinrmnsn. “While  Encore Hotels (EHPL), which owns Gu-
opening the outlets, transition, work, shop-  jarati fine dining restaurant chain Rajdhans,
ping and entertainiment are some of thekey has recently signed a deal with HPCL for
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opening food outlets at HP petrol pumps
across the country.

Mumbai-based Kamats Restauranis
(KRPL) also plans to open restaurant chain
along key highways under the brand name
of Vithal Kamats Original Family Restau-

rant, “We have seen that families feel quite
xmmmionah]c to halt at most of the dhabas
located on the highways. So, in order to
serve the segment in a better way, we are fo-
cusing on the highway format,” a senior offi-
cial from the group said.

Himachal Pradesh Agro Industry Corpo-
ration (HPAIC), astate-run body for promot-
ing agro and agro-related producis and hav-
ing375] kmsksam)ssthe country, is planning

*All our kiosks are on the railway
stations. We havethe advantage of operating
for longer hours and being a government
agency, it’s a bit easy for us to establish out-
lets,” said Kashmir Singh, MD, HPAIC. He,
however, declined to comment on the ex-
pansion plans.

“Quick Service Resmuram {QSR) busi-
ness at airport in India is worth Rs 400 crore
and is growing by around 25% annually.
With over47,000%km of highways, thereisa
huge potential going untapped in this seg-
ment,” said Zahir Abbas, associate director,
Travel retail, Technopak Advisors.

However, some analysts feel tharasa ma-

jority of the transport infrastructure is either
owned by the government or highly regulat-
ed, a lot of licenses and rendering process is
rcquirgwhmhmakesnilgdﬁumturpﬁ
vate players to come inal
huge! potential. ‘mmamtggryei%
in the country where such’ quick-s
restaurants have seen some success,” sald
Shirish Pardeshi, a senior analyst at Anand
Rathi Securities.
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